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Thank you for getting in touch with me to provide mediation, conflict coaching or dialogue facilitation services to you, your organisation, your colleagues or your clients. This form allows me to know a) who is my Lead Contact and b) who is involved in the situation needing my support. Traditionally, we call the situation needing support a ‘case’ and the person/people involved in the case, the ‘party’ or ‘parties’. 

The information given on this form is held confidentially by me and no one will be contacted by me without consent from the Lead Contact. It’s fine if you are not sure how to fill in any parts of this form – we can always talk it through later. 

I look forward to working with you to find a resolution to the situation at hand. Please remember you can contact me with questions or concerns at any stage of the process. 

Best wishes, 
Arabella 


	Lead Contact

	Your name
	

	Your organisation (if applicable)
	

	Your address
	

	Your email address
	

	Your phone number
	

	Are you also a party in the case?
	Yes / No

	The people (parties) involved in the case

	Name 
(or initials)        
	      Role / job title 
	Phone number
	Email address
	May I contact them?

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	How can I help? Please give me a brief overview of the case and what you hope to achieve through working with me.  Tips – How did the issues begin? What’s the situation now? What would a good future outcome look like?

	





















	By what date would you hope to have a resolution to the case?
	dd / mm / yy

	Are you happy with my Terms?: http://arabellatresilian.com/terms/
	Y / N

	Any Questions or Concerns?

	















Please email this back to me at: arabella@arabellatresilian.com and I will get back to you as soon as possible.

Resources for you: 


1. Preparing For Your Mediation - this is a useful article: https://mediate.com/articles/sebokt.cfm

2. Knowing what to expect in mediation:

[image: ]

Source: http://m.acas.org.uk/media/pdf/n/n/Mediation-an-approach-to-resolving-workplace-issues.pdf




NB: This document is confidential to Arabella Tresilian and the Lead Contact 


Arabella Tresilian, Accredited Mediator | The Guild Hub, High St, Bath BA1 5EB | arabella@arabellatresilian.com | www.arabellatresilian.com | 07769 774671
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Stages of mediation

Separate meeting

« First contact with the parties - the mediator will meet parties separately. The aim of this first
meeting is to allow each individual involved to tell their story and find out what they want out of
the process.

Joint meeting

* Hearing the issues - the mediator generally brings the participants together and invites them to
put their side of the story during a period of uninterrupted time. At this stage the mediator will
begin to summarise the main areas of agreement and disagreement and draw up an agenda with
the parties for the rest of the mediation.

« Exploring the issues — having identified the issues to explore, the mediation is now about
encouraging communication between the parties, promoting understanding and empathy and
changing perceptions. The aim of this part of the meeting i to begin to shift the focus from the.
past to the future and begin to look for constructive solutions.

« Building and writing an agreement - as the process develops, the mediator will encourage and
support joint problem-solving by the parties, ensure the solution and agreements are workable and
record any agreement reached.

« Closing the mediation ~ once an agreement has been reached, the mediator will bring the
meeting to a close, provide a copy of the agreed statement to those involved and explain
their responsibilites for its implementation. In some cases no agreement is reached and other
procedures may later be used to resolve the conflict. However, nothing that has been said during
the mediation can be used in future proceedings.
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